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Listing of the Claims 

This listing of the claims will replace all prior versions, and listings, of 



claims in the application: 




1-31 . Cancelled. 

^ 32. (Currently Amended) A tool for classifying an individual within an 
organization based on work pattern data obtained from the individual for use in 
providing an office space layout for the individual to facilitate Xnowledqe management 
based on the classification of the work pattern data , comprising: 

an interface for obtaining work pattern da^ associated with the 
individual; and 

a system for correlating the work pattern data from the individual with at 
least one work pattern comprising predefined chai^cteristics so that the individual can 
be classified as a member of at least one work /pattern group based on the correlation 
of the work pattern data from the individual t-o the predefined characteristics of at least 
one work pattern corresponding to at least/one work pattern group; 

wherein work pattern datayused to classify the individual within at least 
one work pattern group comprises (a) an amount of interaction by the individual with 
other individuals, (b) a degree to whicn work performed by the individual is focused, or 
(c) a degree to which work perfornried by the individual adheres to a defined procedure; 

wherein the office ppace layout for the individual comprises at least one 
of a workstation, a storage prodiict, office furniture or office supply products selected 
according to the classification/of the individual within the at least one work pattern 
group . 

33. (Previously Added) The tool of Claim 32 wherein the predefined 
characteristics of each work pattern are based on characteristics of individuals 
understood to be members of a corresponding work pattern group and comprise a 
degree to which w^rk performed by a member of the corresponding work pattern group 
is focused, an amount of interaction between a member of the corresponding work 
pattern group ana other individuals, and a degree to which work performed by a 
member of the corresponding work pattern group follows a defined procedure. 
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34. (Previously Added) The tool of Claim 33 wherein the predefined 
characteristics of each work pattern furtner comprise a type of information used by a 
member of the corresponding work pattern group, a number of work foci of a member 
of the corresponding work pattern group, and a degree of mobility within the work 
environment of a member of the corresponding work pattern group. 

35. (Previously Added) The tool of Claim 32 wherein the at least one work 
pattern group comprises a Processor group, a Keeper group, a Concierge group, a 
Broker group, a Player group, and a Specialist group. 

36. (Previously Added) TNe tool of Claim 32 wherein the predefined 
characteristics comprise a degree to/ which work performed by a member of the 
corresponding work pattern group is task-based and a degree to which work performed 
by a member of the corresponding work pattern group is knowledge-based. 

37. (Previously Added) "uhe tool of Claim 32 wherein the system comprises a 
diagnostic engine comprising digital data stored on a digital storage medium. 

38. (Previously Added) /The tool of Claim 37 wherein the digital storage 
medium is a computer hard disk drive. 

39. (Previously Added) | The tool of Claim 32 wherein the interface is an 
interactive questionnaire. 

40. (Previously Added]f The tool of Claim 32 wherein the system comprises a 
diagnostic engine. 



41 . (Currently Amended) The tool of Claim ^ 40 wherein the diagnostic 
engine comprises a computing device. 



42. (Previously Added) The tool of Claim 32 wherein the system comprises a 
database configured to correlate the work pattern data with the predefined 
characteristics of at least one Lork pattern. 
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43. (Currently Amended) A ^ystem for proscribing a know l odgo managomont 
Golution providing an office space layout for an individual in a work environment to 
facilitate knowledge management , ccjimprising: 
a diagnostic tool; 

an interface coupled t^ the diagnostic tool for obtaining work pattern data 
associated with the individual; 

a plurality of work patterns; and 

a prescription tool; 

wherein the diagnostic tool correlates the work pattern data with at least 
one of the work patterns and defines a personal profile for the individual based on the 
correlation and wherein the prescription tool recommends a know l edge managomont 
so l ution the office space layout for the individual based on the personal profile. 



44. (Currently Amended) The system of Claim 43 further comprising a 
plurality of organizational information flow models wherein organizational data 
associated with the work environment of the individual is obtained via the interface and 
the diagnostic engine correlates the organizational data with the organization 
information flow models and tne prescription tool further recommends the know l edge 
managomont so l ut i on office space layout based on the organizational correlation. 



45. (Previously Add^d) The system of Claim 44 wherein the organizational 
information flow models com|)rise a Channeled model, a Centered model, a Pooled 
model and a Negotiated model. 



46. (Previously Added) The system of Claim 43 wherein the work pattern 
data comprises data relevant to an amount of interaction by the individual with other 
individuals, a degree to which work performed by the individual is focused, and a 
degree to which work performed by the individual adheres to a defined procedure. 



47. (Previously A 
of work patterns corresponjd 
group, a Keeper group, a 
Specialist group. 



ded) The system of Claim 43 wherein each of the plurality 
to at least one work pattern groups comprising a Processor 
Concierge group, a Broker group, a Player group, and a 
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48. (Previously Added) The system of Claim 43 wherein the personal prc^le 
is adapted to be updated with additional work pattern data associated with the 
individual that is obtained via the interface. 

49. (Previously Added) The system of Claim 43 further compri&ifig a 
computer and wherein the diagnostic tool is operated with the computer 

50. (Previously Added) The system of Claim 49 wherein the computer is 
coupled to a network and the additional work pattern data is provided to the interface 
via the network. 



51 . (Previously Added) The system of Claim 50 wherein an electronic device 
connectable to the network collects the additional work pattern data. 

52. (Currently Amended) The system of Claifn 51 wherein the know l odgo 
management so l ution office space layout comprises ^e electronic device. 

^ 53. (Currently Amended) The system of Claim 43 wherein the know l edge 

manag e m e nt so l ut i on office space layout comprises knowledge storage products. 

54. (Previously Added) The system of Claim 43 wherein the diagnostic tool 
comprises digital data stored on a digital forage medium. 

\ 55. (Previously Added) The^ystem of Claim 43 wherein the prescription tool 

is a product catalog. 

56. (Previously Added)/The system of Claim 43 wherein how the individual 
works within the work environment comprises how the individual collects knowledge. 

57. (Previously Added) The system of Claim 43 wherein how the individual 
uses knowledge comprises how the individual stores knowledge. 

58. (Previously Added) The system of Claim 43 wherein how the individual 
uses knowledge cornprises how the individual manages knowledge. 

59. (Previously Added) The system of Claim 43 wherein how the individual 
uses knowledg^ comprises how the individual shares knowledge. 
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60. (Previously Added) The system of Claim 43 wherein how the/mdividual 
uses knowledge comprises how the individual collects, stores, managed/and shares 
knowledge. 

61 . (Previously Added) The system of Claim 60 whef^in knowledge 
comprises at least one of how to arrange a workspace or h^pw to organize a computer 
desktop. 

62. (Previously Added) The system of Cl^m 43 wherein how the individual 
works within the work environment comprises hjewv the individual uses information, 
knowledge, or technology. 

63. (Currently Amended) The sVstem of Claim 43 47 wherein (a) the 
Processor group comprises a pattern characterized by a narrow work focus, highly 
protocoled processes, and a low interaction with others; (b) Keeper group comprises a 
pattern characterized by a contextual focus, adherence to protocols and procedures 
governing performance of the^work, logistics-orientated processes, and a moderate 
degree of interaction with others; (c) the Concierge group comprises a pattern 
characterized by a wide focus, logistics-oriented work, and a high degree of interaction 
with others; (d) the Br^oker group comprises a pattern characterized by a broad work 
focus, work activities that follow highly variable and unstructured processes, and a high 
degree of interaction with others; (e) the Player group comprises a pattern characterized 
by a changing/and contextually focus, work that adapts to and follows variable 
processes, and a moderate degree of interaction with others; and (f) the Specialist 
group cornprises a pattern characterized by a tight focus, highly specialized and defined 
processes, and a low degree of interaction with others. 
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64. (Currently Amended) A method of classifying an individual in a^work 
environment as a member of at least one of a plurality of work pattern groups 
corresponding to at least one of a plurality of work patterns based on Work pattern data 
associated with the individual for use in organizational planning sucl/as providing an 
office space layout for the individual to facilitate knowledge man^ement in the work 
environment , the method comprising: 

measuring first work pattern data of the indivr^lual representative of a 
degree of interaction between the individual and other in^viduals in the work 
environment; 

measuring second work pattern data^f the individual representative of a 
^ degree of focus associated with work performed/oy the individual in the work 
environment; 

measuring third work pattern/6ata of the individual representative of a 
degree of protocol governing the work p^formed by the individual in the work 
environment; 

correlating first workyf5attern data and second work pattern data and third 
work pattern data of the individiial at least one of the plurality of work patterns; and 

classifying the intlividual as a member of at least one of the work pattern 
groups based on the correi^ion between work pattern data and at least one of the 
plurality of work patterns/ 

wherein tne office space layout for the individual comprises at least one 
of a workstation, a prorage product, office furniture or office supply products selected 
according to the classification of the individual within the at least one work pattern 
group . 



65. / (Previously Added) Th e method of Claim 64 wherein the work pattern 
groups co/tiprise a Processor group, a Keeper group, a Concierge group, a Broker group, 
a Player/group, and a Specialist group. 



66. (Previously Added) The method of Claim 64 wherein the steps of 
correlating and classifying are performed by a computer program. 



001.1410354 



7 Attorney Docket No. 0261 67-061 6 





Apj 



ition Serial No. 09/382.141 



67. (Currently Amended) The method oj^laim 64 further comprising: 
recommending a know l edge mapt^ e ment solution the office space layout 

for the individual based on the classificatiem of the individual within at least one of the 
plurality of work pattern groups. 

68. (Currently Arp^ded) The method of Claim 67 wherein the know l edge 
managomont so l ution pffice space layout comprises knowledge storage products. 
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69. (Currently Amended) A method of classifying an individual in a work 
environment as a member of at least one of a plurality of work pattern groups 
comprising a first group, a second group, a third group, a fourth group, a fifth group, 
and a sixth group , for use in organizational planning involving >yne individual within the 
work environment , the method comprising: 

measuring a work characteristic of the indj^idual associated with 
performance of work by the individual; and 

identifying the individual as a membe^^ of at least one of the plurality of 
work pattern groups based on the work charactenstic measured for the individual; 

wherein work characteristics associated with the first group include a 
tight work focus, highly protocoled work pi^cesses, and a low degree of interaction 
with other individuals in the work enviror:>fnent; 

wherein work characteri;^tics associated with the second group include a 
contextual work focus, moderately E^otocoled work processes, and a moderate degree 
of interaction with other individuals in the work environment; 

wherein work chvaracteristics associated with the third group include a 
wide work focus, logistics-oHented work processes, and a high degree of interaction 
with other individuals in tbie work environment; 

wherein work characteristics associated with the fourth group include a 
wide work focus, hignly variable work processes, and a high degree of interaction with 
other individuals ir/the work environment; 

lerein work characteristics associated with the fifth group include a 
contextual wc/rk focus, moderately variable work processes, and a moderate degree of 
interactionyWith other individuals in the work environment; and 

wherein work characteristics associated with the sixth group include a 
tight y/ork focus, well-defined work processes, and a low degree of interaction with 
other individuals in the work environment. 
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70. (Currently Amended) A method for pr e scr i bing a know l edge noanagomont 
solution providing an office space layout for an individual in a work enviromnent to 
facilitate knowledge management , comprising: / 

defining a plurality of work pattern groups and a plurafity of work pattern 
characteristics associated with each work pattern group; / 

collecting work pattern data associated with thenndividual relating to at 
least one of a group of characteristics comprising (a) an arnount of interaction by the 
individual with other individuals, (b) a degree to which work performed by the individual 
is focused, or (c) a degree to which work performed by the individual adheres to a 
defined procedure; / 

correlating the work pattern data vvith at least one of the group of 
characteristics corresponding to at least one di the plurality of work pattern groups; 

classifying the individual as ermember of at least one of the work pattern 
groups based on the correlation; / 

defining a personal profile for the individual, the personal profile including 
j the classification of the individual;yand 

^ recommending a know l edge management so l ution office space layout for 

the individual based on the defined personal profile^ 

wherein the jdff ice space layout for the individual comprises at least one 
of a workstation, a storgge product, office furniture or office supply products selected 
according to the classification of the individual within the at least one work pattern 
group . 



c 

I 



71 . ^Previously Added) The method of Claim 70 further comprising: 

identifying a personal style associated with the individual from the work 
pattern d^ta wherein the personal profile further comprises the identified personal style. 
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72. (Previously Added) The method of Claim 70 furfKer comprising: 

defining a plurality of organizational informajpkxi flow models and a 

plurality of information flow characteristics associatecP^ith each organizational 

information flow model; 

collecting organizational data ^^^ociated with the individual's work 

environment; 

correlating the orgam^citional data with the plurality of information flow 
characteristics associated witlyfhe organizational information flow models; 

identifying the organizational information flow model that corresponds to 
the individual's worlc^vironment based on the correlation; and 

refMing the personal profile to comprise the identified organizational 
information i}o\N model. 

^3. (Currently Amended) The method of Claim 70 wherein the know l odgo 
montigomont so l ution office space layout comprises knowledge storage products. 



74. (New) The method of ClairpK69 wherein further comprising 
!;:er6ommending the office space layo^lf^for the individual based on the classification of 
the individual within at least one^of the plurality of work pattern groups. 




75. (New) TJ>^method of Claim 69 wherein identifying the individual 
comprises correlati;::rg first work pattern data and second work pattern data and third 
work pattern data of the individual at least one of the plurality of work patterns and 
classifying^e individual as a member of at least one of the work pattern groups based 
on the/6orrelation between work pattern data and at least one of the plurality of work 
p^tferns. 
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